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Getting Sfarted

Existing Users

If you have accessed your account online in the past, you would have received communication from us
with important information regarding a change to the sign in process. Starting in late February 2020, we
implemented an enhancement to our User ID and password process which provides the user with the
ability to troubleshoot their own password issues. If you did not receive that communication or have
misplaced it, please contact our technology support group.

First Time Users
First time users will be prompted to enroll in Secure Sign-On.
See our New User Security & Sign-On Guide for detailed instructions.
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Getting Sfarted

Access Client Information Portal
Visit our website (bairdtrust.com), click on the Login to Your Account button.

Need Help or Have Questions?

Account Specific

Please contact your Trust Officer or Portfolio Manager. Contact information for each is available on our
website (bairdtrust.com).

Account Access, Passwords or Computer Technology
Please contact our technology support group at 877-226-1244.

Technology Support
Available Weekdays 7:30 a.m. - 5:00 p.m. EST

‘ It may be helpful to save the Client Information Portal site to your Favorites folder for future use.
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Key Features

o Single-click to view an individual account or an aggregate of multiple accounts.
o A holistic presentation of your total portfolio.
o Enhanced analytical tools to help value and analyze your portfolio.

o Single-click to view a year-to-date summary of account activity with the option to drill down to view
the underlying list of transactions.

o Convenient online access to statements.

o Data extraction through a direct feed to Quicken or the use of a sophisticated customizable extract
feature.
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s — BanRer

Obtain a market quote direct from the exchanges with a single-click of the
Quote button. Track the stock price on up to 20 individual stocks or indices.

o0

Last Access: Thursday, February 06, 2020 M
f | S Q The Banner Area Key Features
) Dashboard Financial Summary ~ AccountReview Portiolo  Activy Documents Trading Tooks Links  Group Accounts
Portfolio Positions Allocation February 7, 2020 =]
View By Group: | DANIELLE'S GROUP v ® Account. | 41-DAG0-00-1 DANIELLE GILL v 60|
» Additional Fiters
Posions 25 of a datein e past maybe ferantthan rapvid onyour e sttement
¥ Summa 2
y Preferences
143 ——————— Category Market Value % Market Value . . . ..
B Ca o Coth Ehalors T Your preferred viewing method, individual account
s siae0 e Versus a group of accounts; and various other options
including the ability to change your password.
-98.57% Total $1,275914.07 100.00%
ipti Quantity Price Market Value Cost %% of MV Next Step
Total Portfolio $1,275,914.07 $1,301,712.62 on“ne He|p
¥ Cash and Cash Equi $1,257,689.97 $1.257,689.97 98.57%
i Cash $1,257,689.97 $1,257,689.97 98.57% - i i ioti i
NCOVE CASH . o e L st e Page-level help, including descriptions of the fields of
PRINCIPAL CASH 0000 51.00 $1,032.664.47 §1,032.66447 80.94% information on the page in view (BE sure to select the
¥ Fixed Income 5008 5000 0.00% ) o X -
Forlgn Bonds,Notes and Debertures s T oo Product Info link within Help for more information on
iz e T 100000 s sose a0 o B system settings and navigation tips)
Y Equities $18.224.02 $44,02265 143%
Domestic Common Stock $16497.68 $13,576.61 129%
Consumer Discretionary $655.50 §1.958.43 005%
HARLEY DAVIDSON 19.000 53450 $655.50 51.95843 0.05% =}
Financials $5.214.00 §1,050.00 041%
AFL
AFLAC 100 non SRI 74 SR97400 S105000 041% =
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Last Access: Thursday, February 08, 2020 7:20 PM Current Date: Fricay, February 07, 2020 12:23 PM

QAE=® O & spou

Dashboard ~ Financial Summary ~ AccountReview Portiolio  Activity Documents  Trading  Tooks

Links  Group Accounts

February 7, 2020

stfglio Positions Allocation

ViewBy U Group- DRMEE-ESGRALD v| ® Account: | 41-DAGO-00-1 DANIELLE GILL - Go|
» Additional Filters
Positons a5 o a dae nthe pas may be dferent than reported on your cent statement
¥ Summary
Ta3% Category Market Value % Market Value
Cash and Cash Equivalents $1,267,689.97 9857%
B Fixed Income 5008 0.00%
\ B Equities $18,224.02 143%
‘Lgs 5% Total $1,275914.07 100.00%
ipti Quantity Price Market Value Cost % of MV Next Step
Total Portfolio §1,275,914.07 $1,301,712.62
¥ Cashand Cash $1,257,689.97 $1,257,689.97 98.57%
Uninvested Cash $1,257,689.97 $1,257,689.97 98.57%
INCOME CASH 0.000 $1.00 $225,025.50 522502550 17.64%
PRINCIPAL CASH 0.000 51.00 $1.032,664.47 $1.032,664.47 80.94%
¥ Fixed Income 50.08 $0.00 0.00%
Foreign Bonds, Notes and $0.08 $0.00 0.00%
BDFM7X3
INDONESIA GOVERNMENT 8.37500%
03115724 1,000,000 50.01 50.08 50.00 0.00% =Y
Y Equities $18.224.02 $44,022.65 143%
Domestic Common Stock $16,497.68 $13,576.61 1.29%
Consumer Di Y $655.50 $1,958.43 0.05%
HOG
HARLEY DAVIDSON 19.000 $3450 $655.50 $1,958.43 0.05% &
Financials §5.274.00 $1,050.00 0.41%
AFL
AFLAC 100 noN SR 74 &R 774 00 &1.050 AN n41% =%

The Navigation Menu Key Features

Portfolio
View position allocations and gains/losses, equity and
fixed income analytics, and personal rates of return

Activity
View a snap shot of year-to-date transaction activity
with links to the individual transactions

Documents
Access electronic statements

Tools

Calculate cash flows, use calculators to plan for life
events and download information for use in third party
software like Quicken

Group Accounts

Assemble authorized accounts into groups for easy
review and management of investments
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Page Featlires — Dowajoad and:Print Controls

o0
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) Dashboard Financial Summary ~ AccountReview Portiolio  Activity Documents Trading Tools Links  Group Accounts

Portfolio Positions Allocation February 7, 2020 = DOWnloading and Pri nting
View By Group: | DANIELLE'S GROUP v| ® Account: | 41-DAGO-00-1 DANIELLE GILL v 60|

» Additional Filters

Posiions as of 2 date n the past may be difirent than reported on your lent statement,

¥ Summary
143% —————— Category Market Value % Market Value
Cash and Cash Equivalents $1,257,689.97 98.57%
B Fixed Income $0.08 0.00%
\ B Equities $18,224.02 143%
~~—Lgs s Total $1,275914.07 100.00% Downloadi ng
. Quanty Price e - Sl Selecting Download on a page will automatically
Y Cashand Cash i $1,257,689.97 $1,257,689.97 98.57% H . H H
Uninvested Cash T o i . launch a pop-up window confirming the desire to
INCOME CASH 0.000 $1.00 $225,025.50 $225,025.50 17.64% H 1 1 ® ®
PRINCIPAL CASH T T e i i download the page information to a Microsoft® Excel
¥ Fixed Income $0.08 $0.00 0.00% 1
i i Miah e . o spreadsheet. Doing so allows you to use the
NDONESA GOVERNIENT & 37500% information as desired. You may print or save the
0315124 1,000.000 §0.01 $0.08 $0.00 0.00% B
¥ Equities $18,224.02 $44,022.65 1.43% Spr‘eadsheet fOl‘ your own use.
Domestic Common Stock $16,497.68 $13,576.61 1.29%
Consumer Di: i y $655.50 $1,958.43 0.05%
HOG . .
HARLEY DAVIDSON 19.000 $3450 $655.50 195643 0.05% = Printin g
Financials $5,274.00 $1,050.00 0.41% . . . .
AL Selecting Print will either launch a PDF type report or
AFLAC 100 noN SR 74 &R 774 00 &1.050 AN n41% =%

a browser print. PDF type reports can be printed or
saved for your own use.
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The Filter Area on the page allows you to view the information the way you want to see it.

st e Thoscay, Fetny 09 2020720 P Cure Dt ey, Ferary 07, 2020 1223 P
-— ——
' | S AB=@ O & snou

) Dashbost  Sianciaisummary  AccountReview Portfolio  Aciviy Documents Trading Tools Links GroupAccounts

Portfolio Positions Allocation February 7, 2020 =] .

View By Group: | DANIELLE'S GROUP v| © Account. | 41-DAGO-00-1 DANIELLE GILL v// 0| The FI Iter Area
» AdditionarFitess.

Posions a5l a daein v D——

¥ Summary

- re— Smsod o oems Show/Hide Filter Options

B Fixed Income. $0.08 0.00%

(L B Equtes st022002 by To create a custom view, select the icon next to the

title Additional Filters. Populate the fields desired.

o saseusr  do0son Select the Go button to update the page. The site
Total l;o;tfolio Quantty Prce 2‘1'2"1‘2'9"1“4"5 51,301‘71c2°.§; S extStep saves your request.
¥ Cashand Cash i $1,257,689.97 $1,257,689.97 98.57%
Uninvested Cash $1,257,689.97 $1,257,689.97 98.57%
INCOME CASH 0.000 §1.00 225,025.50 $225,025.50 17.64% . .
PRINCIPAL CASH 0.000 $1.00 $1.032,664.47 $1,032,664.47 80.94% VleW"'Ig a GI'OUP Of Accounts
v ixed Income . X .00% . . . . .
e o i . The Filter area provides single-click access to view an
NDONESIA GOVERNENT 8 37500% aggregate of accounts. This means that when viewing
03115124 1,000.000 §0.01 $0.08 $0.00 0.00% =)
T Equites sib22402 a4 2265 143% by group, the page will sum all of the information for
Domestic Common Stock $16,497.68 $13,576.61 1.29% ! .
Eosemii 65550 S195043 005% the accounts in the group. For example, on the
Ll fs0n L s s was B Portfolio Positions page, if View By Group is selected,
. o o the site will display only one position of a stock with

the listed information as the sum of all the accounts
holding it. It will not list the holding multiple times per
the number of accounts held in.
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Page Featuires — Infdr:mation Area

~

Many pages display the information totals at the top of the page eliminating the need to scroll down the page.

o0

Lot s T, ey 08 2020730 P Guren Dt iy, Ferany 07, 2020 2237
f_ _
I S AE=@ ® & snou

) Dashboard Financial Smmary ~ AccountReview Portiolio  Acivity Documents Trading Tools Links  Group Accounts

Portfolio Positions Allocation February 7, 2020 =
View By Group:  DANIELLE'S GROUP v | ® Account: | 41-DAG0-00-1 DANIELLE GILL v M
» Additional Filters
¥ Summary
:’g'z'jd Cop Exb 52??%:'3; ""‘""égvgit The Information Area
W Equities 1.43%
$1,275,914.07 100.00%
uan ket Value os : Messages
Gty . ;‘1.2";5(,9":4',07 s1,3o1,71c2.s(2 . N g ) ) . )
$1,257,689.97 $1,257,689.97 98.57% Some pages include informational messages concerning
/ uni Cash $1,257,689.97 §1,257,689.97 98.57% N\ . . . .
7/ INcouE Cast 0000 5100 5225025 50 5225025 50 1768 \ the content on the page or instructions for viewing the
/ PRINCIPAL CASH 0.000 $1.00 $1,032,664.47 $1,032,664.47 80.94% .
(v Fixed Income s008 s000 000 page. These messages are located beneath the filter
Foreign Bonds, Notes and Debentures $0.08 $0.00 0.00%
\ BOFM7X3 area.
INDONESIA GOVERNMENT 8.37500%
03/15124 1.000.000 $0.01 §0.08 $0.00 0.00% =Y
M M}.:A:{s $18,224.02 $44,022.65 143%
Domgstic Common Stock $16,497.68 $13,576.61 1.29% H H
ConsimeDiscrtionary . ey L2 Show/Hide Summary Sections
HOG H H
HARLEY DAVDSD . ik _ L ’ 5 Summary sections offer the opportunity to show or
Phenchl S —— o1 hide the graphic or chart. Your selection to show or
AFLAC 100 000 SR T4 SR 27400 8108000 na1% =8

hide will be stored on your PC so when you return to

) ) o o ) ) ) . the page in the future, it is displayed as you last left it.
Some pages include Next Step options for obtaining additional information concerning a selected position or

transaction activity. Selecting a Next Step option presents the information in a pop-up window so that you do not
lose your place on the page. Examples of Next Steps include tax lot detail, transaction activity, and detailed security
information.
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Portfolio Positions

The “Positions” page provides additional choices for displaying the holdings of the account
or group of accounts in a meaningful and analytical manner.

Dashboard  Financial Summary  Account Review  Portfolio  Activity Documents Trading Tools Links  Group Accounts

Portfolio Positions Allocation Group S y February 7, 2020
View By Group: [DANIELLES GROUP  ~~——_Snanshot _—71-DAG0-00-1 DANIELLE GILL v
» Additional Filters Allocation

Optional Views
e Sub Menu Options

Positions as of 3 date in the past may be different than reported on your client stateme Asset Location

¥ Summa Income . . .
- e * Show /Hide graphical summary section
143% ——— Categor . . . Market Value % Market Value e Totals
Objective
co ; N et * Detailed list of assets
B Fixed Comparison $0.08 0.00%
B Equitl Equity Sector $18,224.02 1.43%
Cap & Style
Maturity Schedule
98.57% Total | Maturity Detail $1,275,914.07 100.00%
— Fixed Income Sector . .
Description Quantity Price A
Total Portfolio Fixed Income Ratings Sub Menu Options
Y Cash and Cash Equivalents Performance ¢ Allocation — Asset diversification as compared to the
Ul'r‘q'(';‘g;‘;g:;:h total market value
0.000 $1.00 . .
ORINCIPAL CASH S S . Incc.Jr.ne —The estlmated income expected on the
Y Fixed Income position and the yield to market
Foreign Bonds, Notes and Debentures * Gain/Loss — Summarized gains/losses incurred and
BDFM7X3 . . .
INDONESIA GOVERNMENT 8.37500% the unrealized impact per position
03/15/24 1,000.000 $0.01
¥ Equities

Domestic Common Stock
Consumer Discretionary

HOG
HARLEY DAVIDSON 19.000 $34.50
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The “Activity” page displays a year-to-date view of all transaction activity in an account
or aggregated for a group of accounts.

(1]
Last Access: Thursday, February 08, 2020 7:30 PM Current Date: Friday, February 07, 2020 12:31 PM
=
' | S QE=60 & snu

{0 Dashboard Financial S Account R Portfolio A« D Trading  Tools Links  GroupA ACtiVity
ashboard ~ Financial Summary ~ AccountRevizw  Portfolio  Activity Documents Trading Tools Links  GroupAccounts q q 5 5
— * Click a category link to view the detailed
Activity Summary Summary Puary 1, 2020 - Fe}ruary 7, 2020 v [g] . g y
list of transactions.
View By ¥ Group: | DANIELLE'S GROUP v Acivylist G001 DANRLE GILL ¥ @ « The transactions are grouped
» Addtional Fiters i
Ths materil s provided for informatonal purpases only and should not be uses tocalculte gains or 65585 o7 GIVETWSE 1o Brepare tax documens. into major categorles fOf ease in
Select alink to view the underling transaction activity ide ntifyi ngc ash flows.
DepositAciy I * The page also offers a one-click
eposit Activity: rawa : ) i
Interest §0.00  Payments toffor Benefclaries $0.00 view to the underlying
Dividends 000 Fees 43 : :
Common Trust Fund Income 000 Federal and State Taxes Paid 000 transactions by SeIECtlng the
Real Estate Income 000 Miscellaneous Dishursements 000 ir ran ion rv. A
Miscellaneous Receipts 000 Total Withdrawal Activity: §.8.33 desired t a sact 0_ ca.tego Y
Tota DepositActvty: $0.00 pop-up window will display the
- g;alizedGéinIL/ossAcﬁvity: - list of transactions comprising
rade Activity: ort-ferm GainlLoss
Cost of Assets Purchased $000  Long-term Gain/Loss 000 the category total.
Proceeds on Sales/Matuities 000 NetRealized Gain/Loss Activity: §0.00
Other Asset Changes 000
Unsettled Trades -10568.18
Net Trade Activity: §-10,568.18
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Documents

This feature provides quick access to your electronic statements. It displays the list of available
statements for viewing and a link to launch the statement in a PDF.

FIS

{0 Dashboard Financial Sunmary  AccountReview Portfolie  Activiy Documents Trading Tools Links  Group Accounts

Documents
D°°“'}‘ems Discl?sures Statements * Click the desired statement link to launch the PDF
Sﬁi:::g;‘m"“am" \De . / * Adobe® Acrobat® Reader is required to
Security Statement Reauawourure wecurity measures we take to store and transmit your information. vy e SEiEmE I @ R iermes, Tk
Fraud Protection Proactively fight fraud and protect your assets using  few simple techniques. software can be downloaded at .
Regulatory Disclosure This page displays requlatory information about the institution. www:adobe.com. You can then save, print,
Privacy Statement Leam how we use and protect your personal information. e-mail, or close the PDF.
Legal Disclaimer Read about your institution's legal disclaimer.
Other Branded Security Information Brandable text here.
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Tools / Download Partfolio

Three separate “Download” options (Portfolio, Tax Lots & Activity) allow quick access to research
an individual account or group of accounts. You can also save the format for future use.

0
.ast Accass: Thursday, February 03, 2020 7:30 PM Current Date: Fri
- .
' I S AE=§

(O Dashboard Financial Summary ~ AccountReview Portolo  Actviy Decuments Trading Tooks Links  GroupAccounts
Tools Download Portfolio

Calculators
View By Group: | DANIELLE'S GROUP v ® Mcount: | 41-DAGO-00-1 DANIEL : '
; : Cash Forecasting
¥ Additonal Fiers
load Acti
Doinoat ) e powNLoAD L Tools
Download Portfoo 10 Mocified: 021071202 .
Dovrload ar Lot~ Sed: 271202 * Select the desired output format
Specfy download and fiter information.  Select the desired fields of inf ti
- Download Fiers elec € desirea rields or iIntormation
Download Type Individual Account ¥ ¥ Asset Type Al Holdings v
Format Type Excel ' Symbol
¥ Al Fields Select Fields Market Value Percent Greater than or equal to ¥
Maturty Date Range From: ‘iEJTo ﬂ
Standard & Poor's Qualty Rating Code A Y
Moody's Qualty Rating Code ARA Y
" Sae ' Rename | AttachtolD | Reset | Delete | » Goto Preview and
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The “Group Accounts” feature gives you the opportunity to create your own grouping of accounts
for information gathering and investment management.

{2 Dashboard Financial Summary  AccountReview Portfolio  Activity Documents Trading Tools Links  Group Accounts

DANIELLE'S GROUP

Display Group By: Account Number First ¥ Start Authorized Accounts at:

To create an account group, select New Account Group from the @roup drop-down Group Accounts

« To add all accounts to a group, select the All Accounts radigdutton, then Add, and select Save P )

To create or modify a group with select accounts, choosethe Selected Accounts radio button, then select the account(s) desired in the Authorized Account List menu box, click Add and select Save. ¢ Select the checkbox next to the desired accounts
elect a bolded account(s) to add, the s will ically select all the underlyi birelated accounts to add as well.

+ Resetcan and click the Add link.
To remove an account from a group, select the account(s), click Remove and select Save . - - - -
« Ifyou select a bolded account(s) to remove, the system will automatically select all the underlying sub/related accounts to remove as well. e Selecti ng an accou nt with a ShOW/H ide icon will
To delete an account group, select the group from the drop-down and click Delete Group. . B : P
An asterisk (*) next to an account indicates that the account was opened within the last 60 days. brmg a" the accounts in the relatlonshlp into the
142 Accounts group.
AllAccounts ® Selected Accounts Expand Al Reset | Save | SaveAs | Delete Group * You determine the group name and select the
Authorized A t List Current Account Group - DANIELLE'S GROUP g q
e —— 2 underlying accounts. Once a group is created you
M-1M11-11-8 TEST #4 4 41-DAG0-00-1 DANIELLE GILL i K . .
12.3456.78.2 TEST 2 can use the list throughout the site, eliminating the
22-2222-22-6 SMITH IRA H
— n memoriz nt numpoers or n
31-0000-01-3 TIM BANK TRUST UNDER WILL < Ad » > _eed to memorize account numbers or account
131-0001-01-1 ATLAS GERMAN TUW 7o titles.
32-TEST-55-3 TEST
32-0000-01-1 ANDI ACCOUNT 1
/32-0001-01-9 ANDI ACCOUNT 2 < Remove
33-3333-33-4 TESTS

41-DAG0-00-1 DANIELLE GILL
41-MVL0-00-9 MVL TEST COPY *
| 41-M1B0-00-6 MEGGIE BUSCH
41-R106-01-2 RACHEL OSSMANN REV TRUST
41-TR21-01-8 LUCAS R DAVENPORT TUA
- 41-TR23-01-4 MILO A STURGIS
1 41 0000 01 2 1INV| CLISTOMED DEV TRIIGT
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Password and AccessiD Chanéés'__jj._ R

Once logged into your account, choose Access Management to change your Password.

QE=Q® & smpou

Manage Password
Manage Preferences
Manage Securty Watchlist (=)

&0

Access Management

* Choose the Access Management link.

* Check the Change Password.

* Enter the current Password. Next enter the new
Password. Click Submit.

Manage Password Close

Change Password

' Select an option above to continue.
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Questions:

Account Specific

O
Please contact your Trust Officer or Portfolio Manager. Click on the Contact Us link |

located in the Banner area of Client Information Portal to access individual contact information.

Account Access, Passwords or Computer Technology

Should you need any further guidance, our technology support team is available weekdays from
7:30 a.m. to 5:00 p.m. EST. Contact them at 877-226-1244.

Please be sure to mention that you are trying to access the “Baird Trust Client Information Portal”. For verification
purposes, the technology support team will need the User ID and Account Number. It is also important to note that the
person to whom the User ID was issued is the individual who must make the phone call.
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System ReqUiremeritsﬁ_‘,

System Recommendations

1. Pentium Dual-Core/Athlon X2 minimum, Core 2 Duo/Athlon Il X2 or higher recommended

2. 1024 x 768 or greater resolution

3. RAM 1G required minimum, 2G recommended

4. Additional software Microsoft® Excel® 2003, 2007 or 2010 Adobe® Acrobat® Reader 11.0 or newer

Supported Browsers & Supported Operating Systems

Edge - Windows 10

Internet Explorer*- Windows 7, Windows 8, Windows 8.1, Windows 10

Firefox - Windows 7, Windows 8, Windows 8.1, Windows 10

Chrome - Windows 7, Windows 8, Windows 8.1, Windows 10

Safari - Mac OS X 10.13 “Catalina”

iOSiPad 2,3 and 4

* Client Information Portal may not be compatible using Internet Explorer on tablets or other mobile devices.
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